
 

Release 3 – Jan 2020 

Repair Request Submission 

 Part ____ of ____ 

 

Company  
 

Please submit a separate 
sheet for each 

component Date   
 

COMPONENT DETAILS 

Type of Equipment (select as appropriate) 

 

Instrument Ring Cable(s) Transducer(s) Module(s) 

Other   
 

Serial Number  Type/Size  

Comments   

Detailed description of problem (and how to replicate it) 

 

 

CONTACT DETAILS 

Address to return equipment to (if submitting multiple components only fill the 1st sheet out) 

 

Name of Contact Person  

Contact Telephone +____ ( _____ ) ______________ 

Email  
 

TERMS AND CONDITIONS 

1. GUL will do its best to repair the goods within 2 weeks of the date of reception;  

2. In the instance of a repair that needs to be machined to part, GUL decline any liability for loss of income caused by the 

delays of the repair; 

3. In case of a delay in the repair, GUL can arrange a rental service chargeable at full rates; 

4. Any added charges for repair / calibration / service after a quote was issued will be chargeable. 

 

 


